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Waterfront Terraces 
POLICIES 

Apartment Capacity  
1 Bedroom Apartments: Sleep 2 adults. Queen bedroom plus 1 extra guest on sofa bed in living room. 
Prices are based on 2 adults. 

2 Bedroom Apartments: Sleep 4 adults. Queen bedroom, plus 2 king-single beds in second bedroom. 
Extra guest on sofa bed in living room. Prices are based on 4 adults. 

Extra guest charge (2 years and over) per night $30. 

Children under 2 years are free of charge when using personal cots or sleeping with parents. Cots $10 per 
night or $50.00 per week. 

Please Note: Unless confirmed in writing, all room rates are strictly based on 2 persons for a 1-bedroom 
apartment and 4 persons for a 2-bedroom apartment. Additional guests arriving on the day or found to 
have occupied the room will be charged at current extras person rates. 

Cancellation Policy 
Free cancellation until 3* days before arrival. (* High season bookings may cancel free of charge until 7 
days before arrival. Dates include all school holidays and 1st June to 30 September inclusive.) 

In the unlikely event that Waterfront Terraces cannot fulfil the reservation, a full refund will be provided to 
the guest (if payment has already been made) and every effort will be made by our staff to assist the guest 
in finding alternate suitable accommodation. Waterfront Terraces will not provide any compensation for 
such events. 

No refunds available for tours booked and cancelled within the penalty period of the operators (usually 
24 hours but refer to the individual company policies for details).  

• Travel insurance is recommended.  

Deposits and Payments 
A deposit of 1 night accommodation* will be charged to your credit card upon confirmation of reservation 
by Waterfront Terraces. (* High season bookings will be charged deposit of 3 nights’ accommodation. 
Dates include all school holidays and 1st June to 30 September inclusive.) 

Balance of payment for accommodation will be charged to your credit card upon arrival or during office 
hours prior to your after-hours/ weekend arrival. 

Prices and Taxes 
Prices displayed on the Waterfront Terraces websites are current and valid for all bookings made via the 
reservation system. All prices are dynamic and may be subject to change without notice. 

Under Australian Law, as the apartments are privately owned, the accommodation does not include GST.  

Check-ins and Check-Outs 
Waterfront Terraces does not have 24-hour Reception. After-hours check-ins after 5.00pm Weekdays or 
on Weekends and Public Holidays can be easily arranged. Please contact our Office prior to your arrival. 

No responsibility will be taken for arrivals checking-in or out incorrectly. Please check your arrival and 
departure date carefully. 

A check-in between midnight and 8am is regarded as a late check-in of the previous day. 

General Terms and Conditions 
Complimentary room upgrades, late check-outs, early check-ins or the fulfilment of any other request 
including views as part of the Waterfront Terraces are subject to availability. Waterfront Terraces reserves 
the right to discontinue the offer at any time. 

Obvious errors and mistakes (including misprints) are not binding. 


